C. Cody Crocker

3067 Generation Way
Greenwood, Indiana 46143
(317) 534-2787 * cody@codycrocker.com
www.codycrocker.com

SUMMARY OF QUALIFICATIONS

Sixteen years of comprehensive knowledgein computer technologies, network architectures, server administration,
leadership qualities, professional practices, and client satisfaction utilized to achieve a highly effective business solution.

PROFESSIONAL EXPERIENCE

C. COdy C].‘OCkEl‘, Frankli n, Indiana (February 2003 to Present)
Independent Consultant/Devel oper

e Graphic Designer — Developed presentations, graphics, web presences and logos for businesses wanting an edge
in this demanding market

e Technology Administrator - Recommended, maintained and optimized clients’ systems, networks and
electronic devices allowing peak performance in their business endeavors

* Web Application Designer — Advised, developed, and integrated web applications to optimize business
functions with flexible access from around the globe

e Service Consultant — Advised clients at conference locations to get best performance in front of their current
and prospective clients

Franklin College of Indiana, Franklin, Indiana (February 2003 to February 2005)
Technology Administrator - Franklin College of Indiana

e Technology Administrator — Prepared and maintained Macintosh and Windows computers for use in classroom
and lab environments including managing software installations and special work environment configurations

e Project Technology Leader for Gubernatorial Debate (Sept. 2004) — Directed technical team to prepare and host
the first 2004 gubernatorial debate held in Indiana. This included updating wiring to accommodate press corps
and dignitaries. Audio and video feeds were made available for the television, radio, and print medias. The
event was broadcast through the local cable provider. The planning and preparation for the debate was done in
less than a month in a fast paced, deadline-driven atmosphere

¢ Network Administrator - Managed accounts, permissions, and network resources for the campus focusing on
the School of Journalism

e Web Administrator —- Managed Journalism School’s website with updates and changes. Completely redesigned
website with new appearance using suggestions from faculty and an outside consultant

e Faculty Instructional Assistant — Supplemented teaching faculty with specific technical training on various areas
of study including page layout, photo image editing, web design, portfolio creation, and portable document
format creation

Dow AgroSciences, LLC, Indianapdis, Indiana (September 1994 to February 2003)

Senior Onsite Support Specialist - Electronic Data Systems (EDS) (March 2001 to February 2003)

e DowNet Project — Upgraded network capabilities for IP telephony system, designed database for automated
collection of data including populating PBX replacement, developed VB Script utility to automate data
collection, and lead for R&D lab assessment data collection

e Virtual Technology Team — Discussed and documented common server, workstation, and virus control
procedures and issues

¢ Server Room Control Team — Maintained, built, and staged servers for company use including Exchange,
database and file share servers, and setup private backup wiring and switch to lower traffic on general LAN

¢ Backup Telecom Administrator — Interfaced with service providers on ISDN, DSL, T1, fiber, frame-relay,
cellular, and paging issues
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Dow AgroSciences, LLC, (cont.)
Senior Field Service Technician - The Dow Chemical Company (March 2000 - March 2001)

Engineered sound editing station for recording CEO of Dow AgroSciences, including editing, mixing, and
compressing sound file for e-mail and phone mail distribution

Assisted R&D team in maintaining image CDs, diagnosing OS/hardware issues and acting as historical lab
knowledge base

Administered FileMaker Pro database server, maintained server integrity and secured online databases

R&D Closet Upgrade Project — Tested fiber, removed old 10base-T connections and hubs, installed new CISCO
100base-T switch and switched patch connections over to new backbone

Developed web-based shelf applications including packaging of applications, implementing licensing control
methods, and setting up maintaining owners

Formulated a method for finding lost and missing PCs through the network

Cargill/Mycogen integration and implementation - Traveled to remote sites, diagnosed installation issues,
installed servers, staged systems, and interfaced lab software with new network

DWS Laptop Swap Project - Led transition team, engineered processes, and developed database for tracking
systems, software, and configurations using barcode & scanning technology for asset management coordination

Desktop Support Specialist - C&H Consulting, Inc. (May 1995 — May 1997, March 1998 — March 2000)

Designed and created CD-ROM discs for distributing tutorials & corporate data, installation of licensed software
with conventional and shelf style methods, archiving files, and restaging of computers with bootable CDs

Engineered standard office & laboratory images for systems with Mac OS 8.6, Win95, Win98, and WinNT to be
distributed by network and CD

Global Migration Team - Migrated desktop systems from Win95 to Win98, tested new configuration & transition
procedures for flaws, and prepared the user base for the automated transition

Virus Control Team - Tested new virus scanners, prepared instructions for implementation, and
diagnosed /removed viruses from systems

Supported over 250 users in various aspects of research including chemistry, genetics, formulations, and biology
application and database development, and PC/instrument integration with special hardware configurations

MAC to PC Transition Team - Tested new configurations for flaws and prepared procedures for transitioning

Tested various software and hardware for compatibility with current and future standards within a business
and laboratory environment including wireless networking devices, wearable PC computers (Xybernaut), voice
data entry software, and external storage drives

Tested computer systems and software for Y2K issues, applied necessary patches to software, replaced
hardware components to be compliant, and documented procedures for team instruction

Planned and established common use MAC work lab areas and PC training rooms

Computer Hardware Service Technician - Advanced MicroElectronics, Inc. (September 1994 - May 1995)

Diagnosed computer conflicts dealing with hardware, software, and network environment

Repaired hardware components including warranty service for reimbursement of Compag, Apple,
Hewlett Packard, Microsoft, etc.

Managed hardware support personnel within the existing information support department in a fast paced
environment

Eli Lilly & Company, Indianapdis, Indiana (May 1997 to March 1998)
Micro Computer Consultant - Technetics, Inc. (May 1997 — March 1998)

Supported over 100 users in the medical research field including clinical trials and studies
Consulted with management on system and equipment needs to optimize current budget use

Trained clinical physicians on proper techniques for dialing into the remote access server (RAS) from all areas of
the globe including Europe, Asia, North and South Americas

MAC to PC Transition Team for Discovery - Prepared users on the use of Win95 in a NT Server environment
and transferred research data to the PC platform

Lotus Notes Transition Team for Discovery - Configured PCs to accommodate Lotus Notes and transferred
existing e-mail to the new system



Computechs, Inc.

Computer Consultant - Computechs, Inc. (August 1990 — March 2001)

e Installed and interfaced computer systems and peripherals, including technical support, troubleshooting,
maintenance, and optimization

e Trained personnel on various systems, software packages, and peripherals
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e Programmed small utilities: web pages, help files, macros, batch files, generic programs, etc.

¢ Consulted on system needs, software requirements, upcoming technologies, potential new market areas, and
pre-press preparations

United States Army Reserve

Computer Specialist/Combat Engineer (August 1991 - April 1992)
¢ Installed military computer systems including connection to post LAN system

e Maintained various office hardware in both company and battalion areas

OTHER WORKS & SERVICES

Greenwood Christian Church, Greenwood, Indiana (December 2004 to Present)
Video Director & Camera Operator (Volunteer)

e Direct multi-camera shoots for services and special events

* Lead team meetings and formulate technical training

Under the Heaven Tree by William Bridges

Technical aid and computer assistancein publishing this book (2004)

Mandrake 7.0 Linux Utility Pack - M acmillan Computer Publishing
Research Consultant (2001)
* Located and organized GNU applications and utilities

EDUCATION

Franklin College

Two semesters continuing education for professional development

Purdue University at Indianapolis

Majored in Electrical Engineering Technology Degree

SYSTEM & SOFTWARE EXPERIENCE
¥ Windows 3.1x/95/98/M E

¥ Windows NT 4.0/2000/X P
¥ Novdl NeeWare4.11
¥ Final Cut Pro

¥ CheckPoint Firewall-1
¥ CodDraw! 1.1-12.0
¥ Adobe PageM aker 7.0
¥ Adobe Photo Shop CS2
¥ Norton Utilities

¥ Timbuktu Pro

¥ Easy CD Creatar

¥ IBM ViaVoice

¥ MSFront Page

¥ Macromedia Flash M X
¥ Java Scripting

¥ VB & VB Scripting

¥ Linux DRed Hat/Debian
¥ NewTek Video Toaster
¥ BrightStor ARCserve
¥ FileMaker Pro2.1D8.0
¥ AdobeAcrobat 7.0

¥ AdobelnDesign CS2

¥ LotusNotes

¥ Norton PC Anywhere
¥ Toast!

¥ Bryce4.0

¥ AdobeDreamweaver

¥ MozillaFirefox

¥ MSVisio

¥ |CF Programming

¥ MSD0OS3.0-70

¥ ActiveDirectory

¥ AvidDV Pro

¥ Veritas Backup Exec

¥ Microsoft Office Suites
¥ Microsoft Publisher

¥ DOCtoHdp

¥ M S Outlook/Exchange
¥ Winlnstall

¥ CDR Publisher

¥ Palm OS & WinCE

¥ Core Web Graphic Suite
¥ Internet Explorer

¥ MSProect

¥ XML Understanding

REFERENCES AVAILABLE UPON REQUEST

¥ Macintosh OS7.1- 0OS X

¥ elrust Inoculatd T

¥ AVG VirusScan

¥ Symantec AntiVirus

¥ McAfeeVirusScan

¥ Adobelllustrator

¥ MSHep Authoring Kit

¥ Bar Code Generation

¥ Stardust AutoPlay Teaser

¥ Neo

¥ DSTS/PaAmDSTS

¥ NeObjects Fusion

¥ |nstallShidd

¥ Tons of Various Other
Knowledge



